COMPUTER OR BROWSER
REGISTRATION PROBLEMS

What to do if you are being prompted to register
your browser every time you login.
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OPTIMAL BROWSER SETTINGS:

BACKGROUND INFORMATION

Each time you log in to our web site, it evaluates
whether you are using the same computer and

browser you registered with us.

Our site looks for our cookies (electronic markers) - o
in your computer; if it doesn’t find them, we ask U F”Stunlt
you to identify yourself again by providing a code

that you receive by email or text. After your
computer is registered, you shouldn’t need to

EFOVide a COde again for that CompUter USing that Please select a delivery point for your secure access code.
rowser.

SPEND LIFE WISELY

I have a Secure Access Code

Note: Each time you use a public computer, you
must provide a code as a security measure.

Text me : (xxx) xxx - 1926
On rare occasions, people cannot log in without
registering their computer each time — even after

they have registered it already. This may mean
that their computer’s browser is clearing our

cookies, so our web site cannot recognize the

computer. If you are experiencing this, try
changing the settings on your computer.

Text me : (Xxx) Xxx - 5586

Have questions?

Contact our Treasury

Management team today.

FIRSTUNITEDBANK.COM

Divi




OPTIMAL BROWSER SETTINGS:

ALLOWING COOKIES ON GOOGLE CHROME™

Privacy and security

*|@ o
1. Atthe top-right corner of your browser, click the kabob New tab CtrteT
menu and then Settings. New window CtrleN

New incognito window  Ctrl+Shift=N

2. At the bottom, click Advanced History ,

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more

Use a web service to help resolve navigation errors
Use a prediction service to help complete searches and URLs typed in the address bar

Use a prediction service to load pages more quickly [ ]
»
»

Downloads Ctrl+)
3 . I n th e IP riva Cy a n d S e C u rity’ S e Cti 0 n , Cl iC k C O n te nt Bookmarks » ;:::;na\::c:i:::end some system information and page content to Google to help detect dangerous
Se ttl n g S. Zoom - 100% + - Protect you and your device from dangerous sites
. . ‘ y . Print... Ctrl+P Automatically send usage statistics and crash reports to Google
Under 'Cookies’, click ADD by the ‘Allow’ section. Cact

Send a “Do Not Track” request with your browsing traffic »

Find... Ctrl+F
* H H Use a web service to help resolve spelling errors
Enter [*.]firstunitedbank.com then SAVE More tools ’ Gmarto oo hcing b g vt Yoo e browser s Googe »
Edit Cut Copy Paste Manage certificates @

Manage HTTPS/SSL certificates and settings

Clear browsing data
Clear history, cookies, cache, and more

Try to login again.

~N o o b

If you are still having problems, try holding Ctrl and F5
together to refresh your browser cache, or reboot your
PC and try again.

Ctrl+Shift=Q

8. If you are still having problems, try deleting your
cookies using the instructions on the next page.

Have questions?

Contact our Treasury

Management team today.

These instructions are for the latest version of Google

Chro_me_, version 67. You should upgrade to the latest
version if you can. FIRSTUNITEDBANK.COM

EXFBic




OPTIMAL BROWSER SETTINGS:

DELETING COOKIES ON GOOGLE CHROME™

e ’ o) Privacy and security
| t ma y b e necessa ry to c I ear y our coo k | es | n some New tab CtrleT :::I?cl:sc::?:::riuse web services to improve your browsing experience. You may optionally disable these
circumstances. New window CtrteN
. N . o Use a web service to help resolve navigation errors [ )
New incognito window  Ctrl+Shift=N
1 . At the tOp-I"Ight Cornel’ Of your browser, C“Ck the kabob History R Use a prediction service to help complete searches and URLS typed in the address bar ()
m e n u a n d th e n S ettl n g S . Downloads Ctrl+) Use a prediction service to load pages more quickly [ )
Bookmarks » Automatically send some system information and page content to Google to help detect dangerous »
apps and sites
2. At the bottom, click Advanced Zoom - 100% .+ O3 °
' . . y . . Print... Ctrl+P Automatically send usage statistics and crash reports to Google »
3. Inthe 'Privacy and security’ section, click Content ast
. " Send a "Do Not Track” request with your browsing traffic »
settings. . .
g Fin cer Use a web service to help resolve spelling errors
More tools 4 Smarter spell-checking by sending what you type in the browser to Google »
4. Under 'Cookies’, click the arrow to the right hand side. _ ,
Edit Cut Copy Paste Manage certificates o

Manage HTTPS/SSL certificates and settings

5. Search for firstunitedbank.com then delete the
cookies.

Clear browsing data

Ctrl+Shift=Q

Clear history, cookies, cache, and more

6. Now make sure Cookies for firstunitedbank.com are
Allowed with the previous instructions.

. . . Have guestions?
7. If you are still having problems, try holding Ctrl and F5

together to refresh your browser cache, or reboot your CoriEel ol Tiee sy
PC and try again. &

These instructions are for the latest version of Google

Chrome, version 67. You should upgrade to the latest
version if you can. & All cookies and site data Q firstunited (<]

Management team today.

FIRSTUNITEDBANK.COM

EXFBic

REMOVE ALL SHOWN




OPTIMAL BROWSER SETTINGS:

ALLOWING COOKIES ON MOZILLA FIREFOX™

o w " 0 %t General Browser Privacy

1. At the top-right corner of your browser, click the kabob & signintosyne Q search Forms & Pesswords
m e n U a n d th e n O p t I O n S . B New Window Ctrl+N _ v Remember logins and passwords for websites Exceptions...
©9 New Private Window Ctrl+Shift+P Saved Logins...

~
- &~ Firefox Account
€3 Restore Previous Session Use a master password Change Master Password...

2. On the left hand menu, click Privacy and Security.

Zoom - 100% + u"
History

3. Inthe Cookies and Site Data section, click Exceptions X B

4. Enter Aitogonling firstunitedbank.com and click

|ll\ Library >
& Add-ons Ctrl+Shift+A

Cookies and Site Data

Firefox will  Remember history A

Firefox will remember your browsing, download, form and search history.

A | | 0 W . ‘/ Customize... Your stored cookies, site data and cache are currently using 3.0 MB of disk Clear Data...

Open File... Ctrl+0 T (STmTE Manage Data...
5 ) C | | C k S a V e C h a n g e S ; Save Page As... Ctrl+S ® Accept cookies and site data from websites (recommended) _
E Print... o q
Keep until  they expire v

T ry to IO g I n a g a I n Q Find in This Page... Ctrl+F Accept third-party cookies and site data ~ Always v

More > Block cookies and site data (may cause websites to break)
. . . Web Developer >
If you are still having problems, try holding Ctrl and F5 ® o .

together to refresh your browser cache, or reboot your O o Cutsshitea
PC and try again.

Exceptions - Cookies and Site Data X

8. If you are still having problems, try deleting your
cookies using the instructions on the next page.

Have questions?

Contact our Treasury

You can specify which websites are always or never allowed to use cookies and site data. Type the exact address

of the site you want to manage and then click Block, Allow for Session, or Allow.

Address of website

| |

These instructions are for the latest version of Mozilla ok | | Allowfor Session | | atlow

Firefox, version 60. You should upgrade to the latest w

version if you can.

Management team today.

FIRSTUNITEDBANK.COM

Remove Website Remove All Websites

Member
Cancel Save Changes L m



https://online.firstunitedbank.com/

OPTIMAL BROWSER SETTINGS:

DELETING COOKIES ON MOZILLA FIREFOX™

o w " 0 %t General Browser Privacy
It may be necessary to clear your cookies in some & signinto syne Q search Forms & Passwords
C I rC U m S ta n C e S . B New Window Ctrl+N _ v Remember logins and passwords for websites Exceptions...
©9 New Private Window Ctrl+Shift+P

Saved Logins...

~
- &~ Firefox Account
€3 Restore Previous Session Use a master password Change Master Password...

1. At the top-right corner of your browser, click the kabob

Zoom - 100% + u"

m e n u a n d th e n O ptlo n S ) at ¥ m ::::::tvill Remember history <
2 . O n th e Ieft h a n d m e n u , C I iC k P riv a Cy a n d S e C u rity i ﬁ ::::Z"s CM*ShIm}: Firefox will remember your browsing, download, form and search history. Clear History...
. . . . . Cookies and Site Data
3. Inthe Cookies and Site Data section, click Exceptions o Costomize.. You stored cookies st e and cache are cutenty using S0 MB of sk | cier o
OpenFile.. Colso space. Learn more _
4 R E n te r O n I i n e . fi rs t u n ite d b a n k . C O m & Save Page As... Ctrl+S ® Accept cookies and site data from websites (recommended) Exceptions...
print... Keep until  they expire v
5 . A n y C O 0 k I e S W I I I a p p e a r, S O d e Ie te th e m a n d S a Ve 0\ l;ilnd in This Page... Ctrl+>F Accept thirfi-party c-ookies and site data Al.ways 4
C h a n g e S W::Developer . Block cookies and site data (may cause websites to break)
@ Help >
6. Try to login again. O o CutsshineQ

7. If you are still having problems, try holding Ctrl and F5
together to refresh your browser cache, or reboot your

P C a n d try a g a I n . The following websites store cookies and site data on your computer. Firefox keeps data from websites with
persistent storage until you delete it, and deletes data from websites with non-persistent storage as space is

Manage Cookies and Site Data b3

Have questions?

Contact our Treasury

. . . needed.
8. If you are still having problems, try deleting your o . Management team today.
cookies using the instructions on the next page. - coodes | sornge [ st uoed

onlinefirstunitedbank.com 6/16/2018, 4:02 PM

These instructions are for the latest version of Mozilla
Firefox, version 60. You should upgrade to the latest

version if you can.

FIRSTUNITEDBANK.COM

@ Member
== FDIC

Remove Selected Remove All Shown

Cancel



OPTIMAL BROWSER SETTINGS:

ALLOWING COOKIES ON APPLE SAFARI™

Navigate to the First United Online Banking page to
start.

2. At the top-left corner of your browser, click Safari and
then Preferences.

3. Make sure ‘Block all cookies’ is not set
4. Click ‘Manage Website Data...’

5. Search for firstunited’ and make sure there is an entry
with Cookies set.

6. Try to login again.

7. If you need to clear your cache on the latest versions

of Safari, you need to enable the ‘Develop’ menu. This
makes available many advanced features that are not

intended for regular users. If you decide you need to
do this, from Preferences -> Advanced select ‘Show

Develop menu in menu bar’. Under this menu is the
Empty Caches link. When you have finished, it is a

good idea to remove the Develop menu again.

8. If you are still having problems, try deleting your
cookies using the instructions on the next page.

These instructions are for the latest version of Apple Safari,
version 11. You should upgrade to the latest version if you
can.

Website tracking: £ Prevent cross-site tracking
Ask websites not to track me

Clear History... Cookies and website data: | Block all cookies

Services

Hide Safar
Hide Others
Show Al
Login ID
Quit Safari

Privacy

=4 ¢ Qalfe
Qo &

General Tabs AutoFill Passwords Search Security

Q, firstunited (x)

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

Have questions?

Contact our Treasury

Management team today.

FIRSTUNITEDBANK.COM

Remove All

Qv



OPTIMAL BROWSER SETTINGS:

DELETING COOKIES ON APPLE SAFARI™

It may be necessary to clear your cookies in some
circumstances.

1. Navigate to the First United Online Banking page to
start.

2. Atthe top-left corner of your browser, click Safari and
then Preferences.

Make sure ‘Block all cookies’ is not set
Click ‘Manage Website Data...’
Search for ‘firstunited’ and select Remove.

Try to login again.

N oo o0 b~ W

If you need to clear your cache on the latest versions

of Safari, you need to enable the ‘Develop’ menu. This
makes available many advanced features that are not

intended for regular users. If you decide you need to
do this, from Preferences -> Advanced select ‘Show

Develop menu in menu bar’. Under this menu is the
Empty Caches link. When you have finished, it is a

good idea to remove the Develop menu again.

These instructions are for the latest version of Apple Safari,
version 11. You should upgrade to the latest version if you

can.

Website tracking: £ Prevent cross-site tracking
Ask websites not to track me

Clear History... Cookies and website data: | Block all cookies
Services

Hide Safar
Hide Others
Show Al
Login ID
Quit Safari

Privacy

=4 ¢ Qalfe
Qo &

General Tabs AutoFill Passwords Search Security

Q, firstunited (x)

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

Have questions?

Contact our Treasury

Management team today.

FIRSTUNITEDBANK.COM

I wevoe

Qv



OPTIMAL BROWSER SETTINGS:

ALLOWING COOKIES ON MICROSOFT EDGE™ & IE™

1. Atthe top-right corner of your browser, click on the
Gear and select Internet Options.

2. Select the ‘Privacy’ tab.
3. Select ‘Sites’.

4. Enter https://online.firstunitedbank.com and then select
Allow

5. Make sure the Setting ‘Always Allow’ is there.

Click ‘OK’ to get back to Internet Options.

Click ‘Advanced’ and make sure all cookies are
accepted.

8. Click OK to get back to the browser.
9. Try to login again.

10. If you are still having problems, try holding Ctrl and F5
together to refresh your browser cache, or reboot your

PC and try again.

11. If you are still having problems, try deleting your
cookies using the instructions on the next page.

These instructions are for the latest versions of Microsoft
Edge and Internet Explorer (both will show IE11), but they

should be similar in Internet Explorer versions 9 and 10 as
well. You should upgrade to the latest version if you can.

. Internet Options ? X
w
Print General Securily- Content Connections Programs Advanced
File .
Zoom (125%) Settings
Safety - - Advanced Privacy Settings
Add site to Apps v N N ; hondied
View downloads Ctrl+) Location ;‘_E ‘ou can choose how cookies are handled.
NEEEREIEHS Never allow websites to request your
AR ESS physical location @ SlEs Cookies
Go to pinned sites i . . .
Compatibility View settings Pop-up Blocker BistpeiyiCockies Third party Cookies
DTum on Pop-up Blocker Settings @Accepﬁ @ Accept
‘About Internet Explorer ) OBlock OBlock
InPrivate O Prompt O Prompt
[[Jpisable toolbars and extensions when InPrivate Browsing starts Always allow session cookies
oK Cancel ‘
Per Site Privacy Actions
Manage Sites
;_ You can specify which websites are always or never allowed to use cookies,

=4 regardless of their privacy policy.

Type the exact address of the website you wantto manage. and then click Allow or
Block.

To remove a site from the list of managed sites, selectthe name of the website and .
click the Remove button. Have questions?

Address of website:

Contact our Treasury
e o CE ]
_ Management team today.
Managed websites:
Domain Setting Remove

FIRSTUNITEDBANK.COM




OPTIMAL BROWSER SETTINGS:

DELETING COOKIES ON MICROSOFT EDGE™ & |IE™

?

Internet Options X

1. At the top-right corner of your browser, click on the i General secuty FNGSY | cotent Comnectans programs Adanced
Gear and select Internet Options. zoom 1259 setings

Safety
A =] [

2 ’ S e |e Ct th e ‘ P rlva Cy’ ta b ’ n::a::v;’;:?::s o Loc:tei::r allow websites to request your T
ZESZ:::::;::’IS physical location EEr 5=

3 ) S e | e Ct ¢ S ite S ! ) Compatibility View settings Pop-up Blocker stpary Third-party Cookies
About Internet Explorer DTurn o Foprup Blocker El OBlock g:ﬁ;ﬂ

InPrivate O Prompt (O Prompt

4. Enter https://online.firstunitedbank.com and then select
Remove

D Disable toolbars and extensions when InPrivate Browsing starts Always allow session cookies

5. Click ‘OK’ to get back to Internet Options. e e |

6. Click ‘Advanced’ and make sure all cookies are

accepte d Per Site Privacy Actions
Manage Sites
7_ C||Ck OK to get back to the browser_ i:;l} Youcanspecifyv_vhic_hwebsitgsarealwaysorneverallowedtousecookies,
= regardless of their privacy policy.
. . Type the exact address of the website you wantto manage. and then click Allow or
8. Try to login again. Block.
9. If you are still having problems, try holding Ctrl and F5 e [ ove auestone”
together to refresh your browser cache, or reboot your Address of website:
. _ | [ Bk | Contact our Treasury
PC and try again. _ Management team today.
10. If you are still having problems, try deleting your Managed websites:
cookies using the instructions on the next page. Domen Setng [ Bemove |
. . . . Remove all
These instructions are for the latest versions of Microsoft FIRSTUNITEDBANK.COM
Edge and Internet Explorer (both will show IE11), but they
should be similar in Internet Explorer versions 9 and 10 as
well. You should upgrade to the latest version if you can. @ Member
5= FDIC




